NMpaBuna nporpamMmmbl
«Momowb Ha gopore SOUEAST»

1. TEPMWHbI

UcnonHutenb
Moppspunk komnanun OOO «Oxetyp Motop Pyc», ocywectenawowmin O6cnyxnsaHue
KrnneHTOB B COOTBETCTBUM C YCIOBUAMM HacTosawmx Mpasun.

ABTOMOOMUNBL
Jlro6on aBTomobunb mapkn SOUEAST (Coywuc), nonHon maccon go 3500 (Tpéx TbicAY NATUCOT)
Kunorpamm, yvactaytowmii B lNporpamme cornacHo Hactosawmx MNpasun.

KnueHTt

Jlvuo, BRapgetowee wwunu nonb3ylWeecs Ha 3aKOHHOM OCHOBaHWM ABTOMOOUNEM,
yyacTeylowmm B [porpamme cornacHo Hactosiwmx [pasun. MNpu obpaweHnn KnveHTa K
WcnonHuTtento 3a okasaHunem Ycnyr, VicnonHutens no tenedoHy y3HaeTt VIN AsTtomobuns, a B
nocneacTeun nposepseT OOKYMEHTbl, noaTeepxpawowme npaso KnueHta Ha ynpasneHue
ABTOMOGUNEM.

HDoporu

PacnonoxeHHble Ha  Tepputopun  Poccuiickon — depepaumn, 06YCTPOEHHble UK
NPUCNOCcobNeHHble U UCMoNb3yeMble NS OBUXEHUSA TPaHCMOPTHbIX CpeacTB Mosiochbl 3eMiu C
TBEPAbIM MOKPbITUEM, NTMOO MOBEPXHOCTU UCKYCCTBEHHOrO COOPYXeHUs. [Joporn BKNO4YalT B
cebs oaHy NN HECKONbKO NPOE3XMX YacTen, a Takxke TpaMBalHble NyTU, TPOTyapbl, 0604YMHbI 1
pasgenntenbHble NOSOChl NPU UX HANNUYKUK.

CoObiTHe
Jliobon n3 cnyyaes, korga ABTOMOOUNb HE MOXET HayaTb MM NPOAOITXUTb ABUXEHME, MO
npuyYmMHam, npuBeaeHHbIM B N.2.1. HacTosawwmx Mpasun.

KoHTaKT — ueHTp

Cnyx6a WcnonHutensa, paboTtatowan KpyrnocyTOMHO M KpyrnoroguyHo, 6e3 nepepbiBa B
BbIXOAHblE M Hepaboune npasgHuYHble OHW, opraHusytowaa O6cnyxuBaHue KnueHToB npu
nonyyexHun ot KnuneHta nidopmaumm o CobbiTnn, ykazaHHom B n. 2.1. HacToswwmx MNpasun, no
TenedoHHoMy HoMepy: 8-800-333-61-99.

Mporpamma
Mporpamma KomnaHum no okazaHuto KnueHTty ycnyr B 06beme 1 Ha yCroBusiX, ONpPeaeneHHbIX
HacToAwumMu MNpasunamu.

HaTa Havyana o6cnyxuBaHus
[aTa nepson npopaxu AsTomobuna Ounepom KnueHTy, 3acdmkcmpoBaHHasa B LOroBOpe Kynnu-
npogaxwu Ha ABTOMOOWIb.

Cpok aencTBMA NporpaMmmb|
730 (cembcoT TpuauaTtb) aHen ¢ aTbl noKynkun ABTomoounsa KnneHtom.

O6cnyxuBaHue

OkasaHue VcnonHutenem KnueHty Ycnyr, onucaHHbix B n.3 HactoAwmx [lpaBun B cnyyae
HacTynneHust CobbiTusi B TeueHne Cpoka AencTBUsi NporpamMmmbl MOCPEACTBOM KOHTaKT-LEHTpa
N CeTu NapTHEPOB.
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Ovnep

Mpeaonpustne - oduumanbHbIi NpogaBey, aBToMmobunen mapkm «Coyuc» B Poccuinckon
®depepaumn nM/vnu  odpuumanbHbii LEHTP TEXHUYECKOro oOCnyXuBaHMA U PeEMOHTa
aBTOMObunen mapku «Coyucy.

2.  PAMKW NPUMEHEHUA NMPOITPAMMbBI

lMporpamMma nomowiy Ha goporax sIBMSETCs YCAyron no opraHu3auuy rnomoly Bragenbuam
o6e3aBuxeHHbIXx ABToMobunen mapkm «Coyuc», KoTopasi NPeaoCTaBnsaeTca KpyrnocyTOYHO,
365 pgHen B rogy u BkoyaeT B cebs cneaylowmin nepeyveHb OencTBui MicnonHutens B
OTHOLEeHUN KnueHToB 1 nx ABToMobunen:

. Mprem obpawieHnin ot KnueHTos no TenedoHy;

. OpraHuzaumio nomowm B cniydyae obesgsmxeHna AsTomobuna KnueHta B cnepylowem
nopsiake:

. npeaBapuTENbHYO ANArHOCTMKY No TenedoHy, KoTopasi NO3BONAET YCTPaHUTbL nNpobnemy
ONCTaHUMOHHO 6€e3 0TNpaBKM Ha MECTO CIyX0bl TEXHMYECKON NOMOLLM MO0 3BaKyauuu;

. OTNpaBKy Ha MECTO MOSIOMKWU CrneumanbHOro aBToOMOOWNS TEeXHMYECKOW nomMowm ansd
YyCTpaHEHMs HEUCNPaBHOCTMU;

. OTNpaBKy 3BaKyaTopa A/A TPaHCMOPTUPOBKN ABTOMOOWNA K [unepy, ecnv peMoHT Ha

MEeCTe He NPMBOAUT K YCTPAHEHMIO HEMCMPABHOCTU, NMMBO ecnu 3TO ObINO NOHATHO M3HaYanbHO
B MOMEHT 06LLeHnA No TenedoHy;

. Bbi3oB 1 onnaTta Takcu;

. BpoHupoBaHue 1 onnaTta rocTMHULbI;

. KomneHcaumio pacxofoB Ha NpoAoXeHne nyTeLwecTBus;
. MpepocTaBneHne 1pUaNYECKON KOHCYNbTauuu.

2.1. CobbIiTuA, nokpbiBaemble MNMporpammon

Mporpamma nokpbiBaeT cnepytowme CobbiTus, nponsoweawimne ¢ ABTomobunem Ha [Joporax, B
pe3ynbTaTe HacCTyMnfeHus KOTOpPbIX OBWXeHMe Ha ABTOMoOOWUNE cTano HEBO3MOXHbIM, He
6e3onacHbIM, NM60 3anpeLleHo MNpaBunamm JOPOXHOrO ABUXEHUS:

e HeucnpaBHocTb ABTOMOOUNS, TO €CTb TEXHUYECKU OedeKkT (HepocTaTok, NnosioMka),
npuBeaWwnini K BbIXogQy M3 CTPOS TOr0O MMM WHOroO y3na wnu getanu ABTomobuns,
BO3HUKLUWK B T.4. B pesynbTtate OTTIT;

e [loBpexaeHune koneca/konec ABTOMOOWUNS, B TOM 4ucne B Clyyae BaHAanuama wnuv
YMBbILLJTEHHOIO MOBPEXAEHUS;

¢ [lonHas BblpaboTka Tonnmea B 6eH306ake ABTOMOOMNS;

e HepocraTouHbiv Ans 3anycka gsuratenss ABToMobuns 3apsg akkyMynsTopHon 6atapeu;

e HeBO3MOXHOCTb HayaTb WM NPOAOIIXWUTbL ABUXeHMe Ha ABToMobGWNe no npuynHe
HencnpaBHOCTM €ro NPOTUBOYrOHHOW CUCTEMBI;

e OTcyTCTBME BO3MOXHOCTM MPOHUKHYTH B CanoH MO NpuyYnHe 3abnoKNMpoBaHHbIX 3aMKOB
Asepen ABTomobuns;

2.2. OrpaHun4eHus
Mporpamma He pacnpocTpaHsAeTca Ha criegyowme ABTOMOOUNK:

. aBTOMOOMNN, KOTOpbIE 3KCMSyaTMpPOBaNNCh C SIBHbIMW HapPYLUEHUSIMU WMHCTPYKLMIA MO
3KCNyaTauumn n CepBUCHbBIX KHUXEK
. aBTOMOOMNN, B KOHCTPYKLMIO KOTOPbIX ObIfM BHECEHBI UBMEHEHUS, HE aBTOPU3NPOBAHHbIE

n3roTtoBuTesiemM, a Takxe aBTOMO6I/IJ'II/I, KOTOpPblE npoxoaunn TexHn4yeckoe O6CJ'Iy)KI/IBaHI/Ie C
HapyLleHnem HOpM N3rotToBuTenAd, yd4actsoBalsin B COpEBHOBaHUAX, noaBepranncb neperpy3ke

MporpaMmma He pacnpocTpaHsieTcs Ha crieaytoLme HeUCnpPaBHOCTHU:

. HeMcnpaBHOCTU, CBA3aHHbIE C OfleAeHEeHNEM aBTOMOOMNA (HEBO3MOXHO OTKpPbITb ABEPb,
TPOHYTbCA C MeCTa U3-3a NPUMepP3LLNX TOPMO3HbIX KOMOAOK, Mp.)
. BO3ropaHus OT BHELUHWX UCTOYHWUKOB
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. pa3buTble/NoBpPEX/EHHbIE CTeKNna WNnM  OnTMYeckue npubopbl, KpomMe pasbutoro
nepeaHero BETPOBOro CTekna

. HencnpaBHOCTU, CBA3AHHbIE C UCMOSIb30BaHNEM HECOOTBETCTBYIOLLErO TONMNBA, BKIIOYas
3anpaBKy AN3eNbHOro ToNnea, He COOTBETCTBYIOLLLErO CE30HY

. 3acTpsiBLLMI ABTOMOGUNb Ha nnn BHe [Joporu

. BCe cny4au 6110KMpOBKM aBTOMOOMNA cunamm oxpaHbl nopsaaka

. BCE Clyyau 3aKoHO[ATeNbHO NpeayCMOTPEHHON OnoKMpOBKM (Hanpumep, apect
UMYLLIECTBA)

. NpuMpoAaHble KaTacTpodbl M WHble opc-MaxopHble 06CTOATENbCTBA, HanpuMmep,
3aTonnexHue Boaomn

. €Cnn HeucnpaBHOCTb ABTOMOOUNA npou3owsna B TO BpeMA, KOrga ynpasreHue

OCYLLEeCTBNANOCh NNLOM, HE UMEIOLLMM MpaBa ynpaBneHns AaHHbIM ABTOMOBUNEM UK NNLLOM,
He VMeoLLMM BOAUTENBCKOro yAOCTOBEPEHUSA

. ecnn HeucnpaBHOCTb ABTOMOGUNS npou3owsna B TO BpeMs, Koraa ynpasfeHue
OCYLLECTBNANOCh JINLIOM, Haxo[AWMMCA B COCTOSHWUM asfikorofibHOro Wnu HapKOTUYECKOro
onbsHeHuns (Kkpome ycnyrn «NoaMeHHbIN BOAUTENbY).

2.3. OewncTtBMe nporpammbl onsi npuuenos, Tpennepos

lMporpamma He pacnpoCTpaHAeTCA Ha HEeUCrpaBHOCTWU MPULENOB, TPENNEepPOoB, MOCAYXMBLUMX
npu4ynMHon ob6e3asuxmeaHns ABTomobunsa. NMporpamma NOKpbIBAET TONMBKO CyYaun, CBA3aHHbIE C
HeuncnpasHocTaMKU ABTomobunen Coyuc. MNMporpamMmmon Takxe He MOKpbIBAeTCS OpraHusauus
3BaKyauuu rpysa, NnpvuenoB, TPENIEPOB 1 T.M. B Criyyae 3Bakyauun ABToMobuns.

2.4. TeppuTopusa oenNCTBUA NporpaMmmbl

Mporpamma penctByeT Ha Tepputopum Poccuickon ®epepaumm B pagmyce 200 km ot
aAMUHUCTPATUBHBIX rpaHuL, ropoga (ot MKAL ons MockBbl), B KOTOpOM npucytcTeyeT Odunep.
Ycnyra «TexHnyeckas KOHcynbTauusa no TenedoHy» AencteyeT B nobon Touke mupa 6e3
npueaAsku K Tepputopumn genctens Nporpammei.

3.  NPEOOCTABIAEMbIE YCIYTU
B pamkax HacTosiwen Nporpammel VicnonHuTenb oka3biBaeT KnueHtam cnegyroLume ycnyru:

3.1. TexHuyeckasa KOHCynbTauus no TenedoHy

Ecnn Knuent npu HactynneHun CobbiTva obpawaetcs B KoHTakT-ueHTp [lporpammbl,
NcnonHutens ocywectBnsaeT Tene@OoOHHbIN WHCTPYKTaX MO CaMOCTOATENIbHbIM AeNCTBUAM
KnuneHnta (camonomowy). Kpome TOro, OCyLeCTBRAET creaywwme Buabl AEACTBUA U
KOHCYIbTauui:

. TexHnyeckoe KOHCYNbTUPOBaHME M NPUEM 3anpoca Ha OKasaHue YCnyr B crydae
HacTynneHus CobbiTus;

. onpeneneHne HeoGXo0AMMOCTY OKa3aHUsa YChyr;

. OpraHM3aLmio oKasaHus yCryr.

3.2. TexHu4eckasi noMoLLb Ha aopore

Mpu HactynneHun CobbiTnA, B crnyvyae ecnu TexHudeckast KOHCynbTauus He MOoMOorfa, Ho
BEPOATHOCTb YCTPaHUTb NONOMKY 6e3 3BaKyauumn aBTomobuna K [unepy Bbicoka, VicnonHutenb
OpraHun3yeT Bble3[, TEXHUYECKOro CrneLmanumcTa ¢ Lesblo yCTpaHeHUst NPUYMHbl 06e34BUXeEHUS
ABTOMOOUNA Ha MecTe.

3.3. OBakyauus

MNpun HactynneHnn CobbiTA, B cnyyae ecnu TexHuyeckas KOHCynbTauus, TexHuyeckas
NMOMOLLb Ha AOpOre He MOMOIMNKU, WM M3HayanbHO ObINO MPUHATO peLleHne 3BaKyuMpoBaTb
o6e3aBnXeHHbIn ABTOMOOWNb, VIcnonHuTenb opraHM3yeT AOCTaBKy Takoro AsTomobunsa B
ochrumanbHbIA CepBUCHbIN LEHTP 6nnxanwero Ounepa.
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3.4. Takcn. B cnyyae poctaBkm aBTOMOOMNA KnueHTa K [Ounepy no  npuyunHe
HeucnpaBHOCTU, KNueHT 1 ero naccaxupsbl Bnpase notpeboBatb oT McnonHutensa 6ecnnaTtHoro
NPeaoCTaBNEeHNst TakCu ANA NPOAOSXEHUSA OBUXEHUSA B 3amniaHNMPOBaHHOM HamnpasfieHuK, B
npegenax numuta 50 KM, Ho He 6onee 1500 (ogHOM Thicsiun NATUCOT) pybnen 6e3 yyeta HOC.

3.5. [lpomomxeHne nyTewecTBUs, BO3BpalieHMe [OMOW, BO3BpalleHue K MecCTy
pemoHTa. B cnyyae ecnu nocne goctaBku aBToMobuns KnueHta no npMyYnHe HEMCNPaBHOCTU K
Ovnepy, peMoHT anutca 6onee ogHoro AHA, n Ounep Haxogutca 6onee yem B 200km OT
NyHKTa Ha3HaudeHua KnueHta, KnueHT BnpaBe notpeboBaTtb OT VICNONHWUTENS KOMMNeHcauun
CTOMMOCTU aBma wunu x/p 6bunetoB Ana cebda u Bcex naccaxupoB AN NPOAONXeHus
nyTewecTsmsa B 3anfaHMpPOBaAHHOM HanpasneHun. 1o OKOH4YaHUI0 NyTeLlecTBMS BO3MOXHA
KOMMEeHcaLUua CTOMMOCTM OuneToB A0 MeCTa XWUTenbCTBa KIIMEeHTa, ecriv aBTOMOoOWUNb He
OTPEMOHTUPOBaH, NMb60O A0 punepa, ecnv aBTOMOOWIb OTPEMOHTMPOBaH. JIMMUT CyMMbI
KoMneHcaumn no aaHHoun ycnyre cocrasnsaet 25000 (gBaguatb nATb Thicsay) pybnen 6e3 HOC
Ha BCEX Naccaxmpos.

3.6. FocTnHMUa Ha Bpemsi peMoHTa. B cnyyae ecnu nocne goctaBkn asTomobunsa Knventa
Nno NpUYnHE HENCNpPaBHOCTU K [lunepy, peMOHT gnutca 6onee ogHOro oHA, 1 agunep Haxoautca
6onee yem B 200KM OT MeCTa XMTENbCTBA MMM NyHKTa Ha3HayeHus KnuenTa, KnueHt nveer
npaBo noTtpeboBaTb oT McnonHuTena 6GecnnaTHOro NpefoCTaBNeHUs FOCTUHMLbI YPOBHA 3
3Be3bl Ha BpeMsi peMOHTa, HO He 6onee Yyem Ha 3 (Tpoe) CyTOK.

3.7. KOpuauyeckas KOHcynbTauus no tenecgoHy
B pamkax gaHHoun ycnyrn KnueHTy okasbiBaeTca TeneoHHas KOHCynbTaLms no cneayowmm

BOMpocam:

. cBA3aHHbIM ¢ [1 T ¢ yyacTvem ABTOMOGUNS;

. CBSi3aHHbIM C 0bueHnem c coTpygHukamu F'MBOL;

. CBA3@HHbIM C  COBEpLUEHUEM pPErmcTpaumMoHHbIX JEencTBuUMn, 3Kcrnnyataumen,
obcnyxumBaHnem n peMoHToM ABToMobuns;

. CBA3aHHbIM C NPOXOXAEHNEM roCy4apCTBEHHOIO TEXHUYECKOro ocMoTpa ABTomMo6uMnsA.

KOpungudeckas KOHCynbTaLmMsa OCYLLLECTBNAETCA UCKMIOYUTENBHO B pamMKax NpaBoBOW CUCTEMbI
Poccuiickon depepaummn.
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